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Access free advice with our  
Legal Assistance Helpline
If you insure your home with us, you have access to our free Legal Assistance Helpline. The helpline 
allows you to speak with a lawyer on almost any legal topic, with no impact to your policy. And, best 
of all, there’s no limit on the number of times you can use this resource! 
 
Here are some common questions — and answers — about the Legal Assistance Helpline:

When can you use it?  
Call any time if it’s an emergency.

Otherwise, access the helpline 7 days 
a week from 8 a.m. to midnight,  

local time.

How much does it cost?  
It’s free. Use the helpline  

as often as you like. 

Will calling affect my policy 
or increase my premium?  

No. We offer this service to support 
our policyholders!

What is it?  
A confidential service 

providing legal advice for 
Co-operators policyholders.

What types of legal 
guidance can I get?  

We provide legal guidance on family 
law, wills and estates as well as contract  

disputes and resolutions.

Who can use it?  
All Co-operators  

home policyholders. 

Our legal assistance helpline is a partnership with ARAG Legal Solutions Inc., and aims to strengthen our ongoing commitment  
to building resilient communities across Canada.

We’re here to help whenever you need us. To access the helpline, call 1-855-953-1431.

Investments. Insurance. Advice.
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